
NURS 3112 Student Expectations for Online Communication Fall 2020 
 
Beginning with NURS 3112, you are learning about and adopting the professional nurse role. 

Part of this role is to understand and use common rules for good online etiquette. This ensures 

that the message you intend to convey is received correctly (via email, texting, chat, or 

discussion boards). 

• Be on time in Bb Collaborate Ultra for class and clinical activities. 

• Participate fully. Be ready to take notes. While online, look as if you are ready to 

learn and participate in your online activities by giving your full, focused attention. 

Make the most of each online activity by becoming an active listener and learner. 

Appropriate attire is expected. 

• Ask questions. It is okay to ask questions to clarify things you don’t understand. 

Actually, it is encouraged! If you are not sure, and you cannot find the answer in the 

syllabus, the assignment instructions, or in the lecture and other learning resources, 

email the professor privately for more information.  

• Keep up with all assignments. As an adult learner, you are responsible for your own 

learning. Avoid panic by setting up routines for yourself that ensure you are always 

on top of your work. Online learning requires self-discipline and organization. 

• Be professional. Check your spelling and grammar before sending. Communicate 

with your professor the same way you would speak to your boss or a potential 

employer. Nursing employers want nurses who can communicate clearly, 

collaborate well, and think critically.  

• Be respectful. Avoid using strong language, all capital letters, and exclamation 

points. These things can all be misconstrued as shouting. Be careful with humor and 

sarcasm. It is easy for written text to be misread and misunderstood (read 

everything out loud before you send it). Make it clear you are being funny and not 

being rude.  

• Be forgiving. Remember not everyone will know these rules before posting. Try to 

be understanding of others when they struggle with written communication. It is 

very different than talking to a person face-to-face.  

• Recognize and respect diversity. Respect diversity and opinions that differ from 

your own. A scholarly environment thrives when there is exchange of diverse 

thoughts, ideas, and opinions. Remember, people in your classes come from a 

variety of backgrounds and will have views that may vary significantly from your 

own. 

• Cite your sources. Whenever sharing an idea that originated from someone else, it is 

good practice to cite that source. 

• Don’t share (even privately) inappropriate material. Nothing is truly private online. 


